
D.'\I TRUYEN HlNH VIeT NAM

TONGCONGTY
TRUYEN HiNH c..iP VI.¢T NANI

CQNG HO •.\.xlHQI CHU NGHlA VI¥T NAiVI
Hqc l~p - T1.fdo - H~nb p.huc

Hd N(Ji, ngayJ}thimg) (1elm 2022

S5:2)OO/VTVcab
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R~O cio H!I"'\fHKY CII.ATLlfQNG DIcH V~JVIEN THONG
Ten dlch ''l}: Dich ';V1,1Truy cap Internet Bang rong c5 dinh m~t dilt Slf dung cong nghe

modem cap truyen hinh (Dich \'1;1 Troy nh~p Internet Cap truyen hinh)

Qu)r III nam 2022
Kinh gtri: 0.1C Vi~n thong

L Ten doanh nghi~p: CONG TY co PHA.t'l\'TONG CONG TY TRU\rEN HiNH C~.\pVI~T
NA.l"l.

Dia chi: s6 3/84 NgQc Khanh, qU?l1Ba Dinh, Ha Nqi, Vi~t Nam.
Di~n thoai: 024. 37714929 Fax: 024. 38317364
E-mail:info@vtvcab.vn
Nguoi dai dien theo phap lu~t cua doanh nghiep: 6ng Hoang Ngoc Huan- Chu tich Cong ty,

2. Ten (1011"1 d~um&iv~ ch~t lucrng d!ch Vll \ri~n thong:Trung tam H~ t~ng Vi~n thong -

VTVcab
Dta chi: S6 3/84 NgQcKhanh, quan Ea Billh, Ha Nqi, Vi~t Nam.
Di~ll thoai: 024.36893689 S6 may le: 2127
E-mail: vienthcnzeevtvcab.vn....~ '1---)

3. se tinh/Thanh ph6 tn;rc thuqc mZldoanh nghi~p co cung dp dich V1,l vi~n thong: 4
4. T6ng s6 Khach hal1g(time bao) tinh dSn h8t qU}' b,io d,o: 23.113
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BAN CHi rreu CHAT LtrQ'NG

D1CH VI) TRUY NH!P INTERNET R<\.NGRC)NG CO DINH M4-T D.4.T SUDl)NG CONG NGHE MODEM cAp
TRUYENHINH
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Thai ginn khiic
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ThO'i gian thi~t I~p djch VlJ Dich VlJ 116 tl'9' khach bang
phuc mit k~t I1di

\ Ten chi tieu I
Chtra co sfin Khi~u HAi Thm gian TS' l~ (%) cUQcg(,li

{lUO'ng<lay thue nai cua am cung dp tm djch VlJ IrQ' giull
DQ khii I Co slin

bao klulch kbi~u dich V\l khach bang chi~m
S6 \ dlJng ! h6 trQ' mach thanh cong,
TT cua NQi Th! (tU'ang bang n~i khach giri yen cAn k~t ndi

dich VlJ
thanh, trin, day NQi Thi

v~ chit cua h~\ng t1~n di~n thoai vienthixa xli thue 'thinib, trdn,
lU'gng khach

bing ya nll~n (tU'Q'ctinTen dia bao dicb VlJ bang
ban tlnh/TP h'U'c\

I
thi xii xli nball hi~n tnt 1m cua

, , cong qua t1i~J)tbojJi vien
thuQcTW \ di~ll tho~i troug vong 60 giay

1 Thanh ph6 Ha Noi 99.88% 98.94% .- 98,21% 92.19% - 24h 81.37%

2 Thanh phd Ho Chi 99.73% 98.89g{) 100~/o 96.77% Kh6ng co khiSu 2411 81.37%
Minh - _

I1t.li ella KhilCh
Bien Hoa - Dong Nai

IIOO~!o 1100% I
_m

3 99.85% 99.02~/o
_

- hang 24h 81.37%
4 Thanh ph6 Vung Tall 99.71% 98.56% . - - 24h 81..37%

TT Ten chi tieu/ HU'Ong k~t ll(~i
Mnc chi~ll1 dl}ug bang thong tmug biuh

HU't),llg (li JIU'O'ng v~-- ·.¥-Y-~ .~.-.¥.-.-.¥.-..- ...-.-.- ...-
1 VTVcab-CMC 6.08% 0.46%
2 VTVcab - S.PT 19.56!f'iJ 1.03%

,
Chil tll1ch: "_" khong co so ii~u do khong phar sinh yeu diu trong quy.


